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Lwnjarpam cnyyajesa ynotpebe

e Omoryhasa ga onvwemo Moryhe cueHapuje kopuwhera cuctema 3a koje je
CUCTEM MMMNEMEHTUPAH.

e KopucTu ce Aa npeumamvpa noHawarse cmctema, 6e3 oTkpuearsa Herose
YHYTpaLH-e CTPYKTYpe.

¢ [Mpukasyje Koje yHKLMOHANHOCTIN cucTeEMa Cy AOCTYMHE KOjM KOPUCHULMMA.

e Mopen cnyyajeBa ynotpebe onucyje pyHKLMOHaNHe 3axTeBe cuctema y
TepMyHMMa criydajeBa ynotpebe. Cactoju ce of cneuudoukauumje cnyyajesa
ynotpebe 1 amjarpama cnyyajesa ynotpebe.
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OCHOBHM eneMeHTHn

e Cnyyaj ynoTpebe - cneumndprkaumja ckyna akumja Koje BpLn CUCTeM, kKoje
Npoun3Boe BUO/bUB PE3yNTar KOju je 01 BPpeOHOCTU 3a jeOHOr Uy BULLe
y4yecHuKa.

® YyeCHUK (aKkTep) npeacTaeiba ynory Kojy YoBek, XxapABepcku ypehaj unu opyru
CMCTEM MOXe [a MMa Y OHOCY Ha CUCTEM KOju Ce Momenupa.

e MehycobHu ogHocu cnyyaja ynotpebe 1 yyecHUKa, ABa y4ecHvka unv asa
cnyyaja ynotpebe.
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Cneundovkaumja cnyyajesa ynotpebe

MoTpebHO MMeHoBaTK cnyyaj ynotpebe, a 3aTum ogpeanTu:

Kpatak onuc
O Kp © AntepHaTnBHE TOKOBE

@ [oaTokose
© CneuwujanHe 3axTeBe
© [opatHe nHdpopmaumje

© YuecHuke

© Mpenycnose
© [octycnose
© OcHoBHYM TOK
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Cneumndpmkaumja cnyyajesa ynotpebe (2)

e HasuB Tpeba na byne jeaMHCTBEH, MHTYUTMBAH 1 PasyMibMB, Aa jacHO 1
jenHo3HaYHO oedonHMLLE pe3ynTarT Koju Nponadsoau, aa byae ns nepcnekTmee
akTepa koju “okuaa” cnyyaj ynotpebe, na NOYMH-E raronoM 1 KOPUCTu
jelHOCTaBHY rnaroncko-UMeHNYKyY KoMbuHauumjy.

e Kpatak onvc Tpeba aa objacHu wra ce aewasa y cnyyajy ynotpebe 6e3
ynaxerba y netamne.

* lImeHa yyecHuka Tpeba jacHo fa oopase HuxoBy ynory. [Jobpa nmeHa onucyjy
OOrOBOPHOCTU YYECHMKA.

* [penycnosm onucyjy ctarse y KOM cucTeM Mopa Aa Oyne npe Hero WTo 3anoyHe
cnyyaj ynotpebe.

¢ [locTycnoBm onncyjy ctarkbe cucTeMa Ha Kpajy cnyyaja ynotpebe.
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Cneundovkaumja cny4yajesa ynotpebe (3)

e OCHOBHM TOK NpecTae/ba Kopake Ka UCNyHeby MMaBHOr Lnsba cnyyaja
ynotpebe.

® AnTepHaTUBHW TOKOBW Cy CrieumnjanHy CnyYajeBu Unm cryyajesu rpeLuke.

e OCHOBHU TOK MOXE C€e MOAENNTN Y MOATOKOBE YKONNKO noctaHy Benukn. Cnyyaj
ynotpebe Moxe [a n3Bpluasa NoATOKOBE y NPOM3BO/LHOM peaocneny, y Netbm
nunu BuLe nctoBpemMeHo. Noarokosm noeehasajy jacHohy, gonywTtajy MHTepHyY
BULLECTPYKY ynoTpeby, ekcrninmumMTHO ce No3mBajy 1 yBek ce Bpahajy y "pen”
HakoOH no3uea. Moxe cagpxaru n antTepHaTUBHE TOKOBE.
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OCHOBHM TOK

OCHOBHY TOK Tpeba feTarbHO onvcaTh U NpUaPXaeaTi Ce HEKUX Npasuna:
e CTpyKTympaTu TOK y KOpake.
e Kopake Tpeba Hymepucatu, a Mory 61T u MMEHOBATM.

¢ Onucatn cBaku Kopak.

> KOopucTWTM aKTUB NPUANKOM Nincarsa onmca.
> HaBecTu wra aKkTBmpa Kopak.
» HasecTu KO WTa paau - KOPUCTUTU MMEHA YHECHUKA.
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AJ'ITepHaTVIBHVI TOKOBU

AntepHaTmBHe TOKOBe Tpeba HymepucaT u umeHosatu. Vime Tpeba jacHo na
0O3HayaBa lWiTa ce y TOM Kopaky fewasa. CNMyHO Kao 1 OCHOBHU TOK, U anTepHaTUBHM
TOK Ce MOXEe 3anucaTu y kopaumma. 3a antepHaTmBHe TOKOBe Tpeba onmcaru:

® rge v kapa ce felwasa,

® MOf KOjVM YCrOBOM,

® KOje akuuje ce npeny3umajy,

® rae ce y OCHOBHOM TOKY HacTasrba pag.
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EnemeHT onjarpama cnyyajeea ynotpebe

Cnyda) ynoTpebe

YyecHuK Cnyuyaj ynotpebe
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TunoBw Be3a

@ Acouvjaumnja nsmehy yyecHvka n cnyyaja ynotpebe
© [leHepannaauwja yyecHvka

© [leHepanusauuja cnyyajesa ynotpebe

Q YxbyumBarse cnyyaja ynotpebe - <<include>>

© [Mpowvpusarse cnyyaja ynotpebe - <<extends>>
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[MpuMep - online perncrpaumnja KOpUCHUKA

3aparak: Hanucatn cneundonkaumjy cnydaja ynotpebe Online pervctpauuje
kopucHuka. Hauptatn ogrosapajyhu oujarpam cnyyaja ynotpebe.
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Hwnjarpam akTMBHOCTM

Cl'ly)KI/I 3a MoJenoBarke AMHaMN4YKMX acriekarta cuctema.

Kopuchu cy npy aHann3m cnyyajesa ynotpebe jep onucyjy Koje akTMBHOCTM
Tpeba na ce y4mHe.

Harnacak je Ha akTuBHOCTVMMA objekaTa.

Yeoposu (CTaksa) Anjarpama ce Ha3ueajy akumje.

AKuUMja je HajMare n3padyHaBaH-e KOje ce MOXe N3pasnTu.

14/1



EnemeHTn oujarpama akTMBHOCTHU

e <+

AKTVBHOCT MoyeTtak Onnyynsarse PasnBajarse
O f |%
Tok Kpaj ObjennrbaBar-e MNpuapyxnearse
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Mpumep - obpana HapyLIbuHe

3aparak: HaupTatu aunjarpam akTMBHOCTU Koju onucyje obpany HapyLibuHe. HakoH
WTO je HapyLIbrHa NpuUMIbeHa, oanyyyje ce fa nu ce ogobpasa unm oabuja. YKonmko
ce onbuja, HapyLbuHa ce 3aTBapa 1 Ty ce 3aBpLuaBa NpoLec. Y CynpoTHOM,
NoTpebHO je NonyHUTW HapyLIBuHy. 3aTuM ce NapanenHo waske dakTypa v BpLum
ncnopyka. Bpwwm ce Hannahmearse. HakoH wTo je nnaheHo 1 nasplueHa ncnopyka,
HapyLbvHa ce 3aTBapa v NPOoLIEC Ce 3aBpLuaBa.
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LedrHncare 0aroBOPHUCTU

e [Nlnjarpam akTMBHOCTM OMNKWCYje WTa ce paau, anv He 1 KO LWTa paau.

* YKONMKO XEennMo Aa npukaxemo Ko wra paau, MoXeMo NoaenvTy aujarpam Ha
napruumje.

¢ To noctTuxemo pasnsajareM aujarama y "nnveadke crase” (eHrn. swimlanes).

MapTuuuja 2 | NapTuuwmja 1
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[Npumep - ynuc

3aparak: HaupraTty gnjarpam akTMBHOCTM 3a ynuca kaHaugata. Kangnoat nogHocu
npujasy. Komuncuja npmxsara, a 3atmm 1 nposepasa npujasy. YKONMKO je npujasa
ncnpaeHa, kKaHamaaT napanenHo nonaxe Tect U3 MatemaTuke 1 TeCcT 13 onwre
nHdpopmucaHoctn. Komucunja npernena ypaheHe tectoee kaHauaara, a oHna
yTBphyje ykynaH 6poj noeHa kaHauparta. Komucuja, 3atum, objasrbyje oa nm je
KaHauoaT npumrbeH. YKONUKO jecte, KaHauaaT nogHoCK AOKyMeHTa 3a ynuc.
Komucuja Bplum ynuc kaHgnoarta yume ce 3aspluasa npouec. YKonuko je npujasa
HencnpasHa NN KaHAMAAT HUje NPUMIbEH NPOLEC Ce Taaa 3aBpluaea.
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Hwnjarpam crama

e Onucyje noHaware jeaHor objekTa Kpo3 HK13 cryvajeBa ynoTpebe.
e Harnawaeajy noHawarbse objekta ypeheHo forahajuma.
¢ [lpukasyjy AMHaMn4ko noHawame mogena.

* [Mpwrkasyjy H13 cTarba y Kojuma ce objekar Hanasu TOKOM XuBoTa 1 forahaje
KOju y3POKYjy Npenasak u3 jefHor y Apyro ctame.

e YpopoBu gunjarpama ce Hasueajy cTarba.

e Crarbe je monoxaj unm cutyaumja y Kojoj ce objekat Moxe Hahv TOKOM CBOr
nocTtojasa.
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EnemeHTn gujarpama crama

CTatse .

Crarbe lNoyeTtak
npena3s N @
Mpenas Kpaj
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[Npumep - nugoT

3aparak: Hauprtatu gnjarpam ctarba nudpra. lNMovetHo ctarse nudoTa je Npu3emrse.
NudbT Moxe 6utn y cnepehuM cTarbmMa: Npr3emrbe, NPBU cnpart, Mae Ha rope, nae
Ha pone.
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